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Online Courses

Audit

L]

L]

Auditing a Community Bank Trust Department
Auditing Assets

Auditing Liabilities and Other Activities

Auditing: The Basics

Bank Information System Auditing

Internal Auditing Working Papers

Regulatory Accounting and Operational Auditing
Understanding Fraud for Internal Auditors

Bank Secrecy Act

L]

L]

Bank Secrecy Act: BSA and Compliance O cers
Bank Secrecy Act: Customer Due Diligence and
Beneficial Ownership

Bank Secrecy Act: Frontline and Deposit
Operations

Bank Secrecy Act: Information Sharing

Bank Secrecy Act: Lenders and Loan Operations
Bank Secrecy Act: OFAC Compliance

Bank Secrecy Act: Overview for All Personnel
Bank Secrecy Act: Red Flags

Bank Secrecy Act: Reporting and Recordkeeping
Bank Secrecy Act: Senior Management and
Directors

Combatting Human Tra cking

Bank Security

Annual Security Program Report

Bank Protection Act

Crisis Management and Emergency Response
Planning

How to Respond to an Active Shooter
Physical Information Security

¢ Robbery Prevention Techniques for Security
O cers, Executives and Managers

¢ Robbery Response and Aftermath Techniques for
Security O cers

¢ Robbery Response Techniques for All Personnel

e Security: An Orientation

e Security: Laws, Rules and Regulations

e Security: Personnel

e Security: The Department

*  Workplace Violence Issues for Security O cers

Communication
¢ Basic Cultural Di erences

L]

Communicating Negative Messages
e« Communicating Non-Verbally
e Communicating Persuasively
e« Communicating Proactively
e Communicating Reactively
e Communication Basics
e Cross Cultural Training Series
e Culture in the Workplace
e Email Etiquette
e Enhancing Your Speaking Skills
e Global Communications
¢ Practice Active Listening

For more detailed information, visit icba.org/education or call ICBA Education at 800-422-7285.
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e Presentations That Work

e Presentations That Work in a Virtual Environment
* Report Organization and Presentation

*  What is Culture?

*  Whatis Your Culture?

e Writing E ective Emails

Compliance - Deposit Regulations

* Credit Cards and Debit Cards

e Garnishment of Accounts Containing Federal
Benefit Payments

e Introduction to Deposit Compliance

» Regulation CC: Funds Availability Act: In Depth

e Regulation CC: Funds Availability Act: Overview

* Regulation DD: Truth in Savings Act: In Depth

e Regulation DD: Truth in Savings Act: Overview

* Regulation E: Disclosure Requirements

e Regulation E: Gift Cards and General-Use
Prepaid Cards

e Regulation E: Liability and Error Resolution

* Regulation E: Overdrafts

* Regulation E: Overview

For more detailed information, visit icba.org/education or call ICBA Education at 800-422-7285.



Education April 2024

*  Fair Lending: Frontline

e Fair Lending: Marketing

*  Fair Lending: Overview

e Fair Lending: Risk Management

»  Fair Lending: Types of Discrimination

e FCRA: A liate Marketing

* FCRA: Consumer Reports

e FCRA: Duties for Furnishing Information

* FCRA: Overview

* FCRA: Protection of Medical Information

* FCRA: Risk Based Pricing

* Flood Disaster Protection Act

* Flood Disaster Protection Act: Applicability and
Notifications

* Flood Disaster Protection Act: Escrow

* Flood Disaster Protection Act: Private Insurance

* Flood Disaster Protection Act: Su cient
Coverage

 Home Mortgage Disclosure Act: In Depth

 Home Mortgage Disclosure Act: Practical
Application

* Homeowners Protection Act

* Introduction to Lending Compliance

e Military Lending Act

» Mortgage Servicing: Large Servicer

* Mortgage Servicing: Small Servicer

» Protecting Tenants at Foreclosure

* Regulation B: Adverse Action

* Regulation B: Appraisal Rules

* Regulation B: Credit Applications

For more detailed information, visit icba.org/education or call ICBA Education at 800-422-7285.
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* Right to Financial Privacy
e Telephone Consumer Protection Act

Customer Service - Sales

» Creating Valuable Customer Relationships
e Creating Winning First Impressions

* Customer First Series

e Customer Loyalty Improvement

» Developing Strong Customer Relationships
 Employee Motivation

* Handling Angry and Hostile Customers

* New Business Development: Cold Calling
* Product Knowledge and Cross-Selling

*  Providing Service Excellence

» Sales is Just Great Service!

* Sales: The Basics

» Sales: Closing

» Sales: Cold Calls

» Sales: Qualifying Prospects

» Sales: Team E ectiveness

» Sales: Telephone Skills

e Selling Your Idea

» Systematic Selling: Establishing Rapport

» Systematic Selling: Getting the Appointment
* Systematic Selling: Handling Obstacles

» Systematic Selling: Identifying Objectives

» Systematic Selling: Making a Recommendation
e Systematic Selling: Obtaining Commitment and

Following Up
e Systematic Selling: Planning the Call
» Systematic Selling: The Complete Program
¢ Value of Brands

Finance

» Basics of Budgeting

* Business Finance Basics

* Financial Management for Small Business
Certificate

* How to Build a Profitable Customer Base

* Interpreting Financial Statements

* Introduction to Financial Statements
e Investing 101
» Understanding Financial Statements

Fraud

e Common Frauds and Scams

e Consumer Lending Fraud

e Elder Financial Abuse

* Mortgage Fraud

» Real Estate Wire Fraud Awareness

General Banking

e Bank Bribery Act

»  Ethics for Bankers

* Federal Deposit Insurance Corporation (FDIC)
e Introduction to Consumer Lending

* Payments 101: Part 1: Checks and Cards

e Payments 101: Part 2: ACH and Wire Transfers
*  Principles of Banking Overview

e Regulatory Exam Process

* Regulatory Exam Types

e Understanding UDAAP

Health & Safety

* Back Safety

e Coronavirus Preparedness for Employers and
Employees

e Earthquake Preparedness

» Everyday Ergonomics

»  First Aid Basics

e HINI Flu Preparedness for Employees

e HINI Flu Preparedness for Empoyers

e Hazard Communication

e Health and Safety for Small Business

* Incident Investigation

e Ladder Safety

e Manual Material Handling and Back Safety

e O ceErgonomics

e O ce Safety

e Safe Driving

For more detailed information, visit icba.org/education or call ICBA Education at 800-422-7285.
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IT Security: Password Security Awareness
IT Security: Phishing Awareness

IT Security: Ransomware

IT Security: Safe Web Browsing

IT Security: Work O -Site

Managing Mobile Devices for Banks
Overview of Basic Tools for Al

Phishing and Ransomware

Social Engineering Awareness

Supply Chain Cybersecurity

Synthetic Identity Fraud

Virginia Consumer Data Privacy Legislation
Workstation Security Essentials for Bank
Employees

Management/Leadership

Acting E ectively on a Team

Change Management

Conflict Management

Coping with Change

Creating the Wins of Change, Getting More
Satisfaction at Work

Decision Making & Problem Solving Series
Delegation

Developing A Strong Leadership Team

E ective Leadership

Empowering Your People

Enjoying Win-Win Work Relationships

Five Steps to E ective Coaching

From Peer to Supervisor

Getting Past Stress, Worry and Anxiety
Introduction to Risk Management
Leadership for the Future

Making Sense of Change, Uncertainty and Stress
Managing a Remote Workforce

Managing Change

Managing Stress For Positive Change
Meeting E ectiveness

Negotiating Skills for the Professional
Operations Management

Planning for Success

Problem Solving in the Workplace

Problem Solving: The 5 Steps

Project Management: Getting Ready

Project Management: Goals and Stakeholders
Project Management: The Basics

Project Risk Management

Responding Successfully to Change for
Winner Results

Running a Virtual O ce

Running E ective Meetings

Running E ective Teams

Strategic Management Certificate

Strategic Management for Your Organization
Succeed as a Supervisor

Team Problem Solving

Time Management

Unfair Competition

Using Leadership Basics

Work Process Basics

Marketing

Fundamentals of Web-Based Marketing
Increasing Web Site Tra ¢

Marketing and Customer Service
Marketing Basics

Marketing Basics for Business Websites
Marketing Opportunities

Marketing Series

Social Media and Your Organization
Social Media for Banks

Social Media Marketing

The Marketing Mix

Personal Development

Business Etiquette: Accelerate Your Career
Critical Thinking in the Workplace
Developing Brand You

Developing Your Career Path

Identifying and Avoiding Burnout

For more detailed information, visit icba.org/education or call ICBA Education at 800-422-7285.
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